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When a new account has been created, the user will receive
this email. To confirm your account, click on the link that

says Click here to confirm your account

(please note URLs in this image are examples and are not valid)



The email address and confirmation code will be
prepopulated in the confirmation form.

If you have lost the confirmation code, or it has expired, you
can resend the confirmation email by clicking on the Resend

Confirmation Email button.

Once confirmed, you will automatically be logged in and can
update your password.



Choose a password that is at least 8 characters long. Avoid
sequential phrases like ‘abcd’ or ‘1234’. The strength meter

will update below the password entry to indicate the strength
of your password.

Enter the password again to confirm, and then click Update
User



If you have forgotten your password, you can request a password reset email by
clicking the Forgot Password link on the login screen.

This will send you a password reset email. 
Please note: Password reset tokens expire 8 hours after they have been issued, so please reset your

password as soon as possible, or you will need to request a new token.



Password Reset Email

Click on the link labeled Click here to reset your password

Enter a new password, and
confirm your new password,
then click on Reset
Password


